
Knowledgebase > Platform Guide > Upgrades > AI SMS Chatbot

AI SMS Chatbot
Alexis Vejvoda - 2025-05-30 - Comments (0) - Upgrades

What if you could automatically respond to inquiries sent to you via SMS in an
intelligent way - without relying on canned responses?

 

There's now a way: an AI SMS Chatbot.

 

An AI Chatbot gives intelligent AI-generated responses to messages that people
submit to you.

 

And this Chatbot can actually give informed responses because you can train it
with whatever documentation you want to provide to it.

 

You can purchase an SMS Chatbot as an add-on under the new "Growth->
Chatbot" tab when logged into your Mobile Text Alerts account.
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From here you can add a Chatbot for any phone numbers you have access to
within your Mobile Text Alerts account (note that each Chatbot is $5/month and
that responses sent by your Chatbot use 3 of your account's messaging credits
each).

 

Click the "Add Chatbot" button to set up a new Chatbot.

 

You'll then be prompted to fill out the information for your new Chatbot:

Name: Give the Chatbot a name for your reference.

Description (Optional): You can give the Chatbot a description for your
reference.



Instructions: Give instructions you want the Chatbot to follow in regard
to the responses you'd like it to give to people who text in. For example:
"Help answer general questions about MTA. Have a friendly and warm
tone but don't be overly familiar. Make sure not to give answers that are
beyond the scope of what you're able to answer."

Phone Number: Designate which phone number in your Mobile Text
Alerts account that you'd like to be assigned to your Chatbot. As long as
the Chatbot is enabled, any messages sent to this phone number will
trigger a response by the Chatbot.

Training Resources: Provide training information to give your Chatbot
the knowledge it needs to respond in an informed way to messages it
receives. (For example, if you want it to be able to answer questions
about pricing, you can give it a pricing sheet as a training resource.) You
can either enter a URL to give your Chatbot access to online resources, or
you can upload files from your device. You can include up to 5 training
resources.

Once you've filled out all the information, click "Purchase Chatbot" to add the
Chatbot to your account.

 

Your Chatbot will be added to your list of Chatbots, where you'll be able to see
the Chatbot's name and description, the phone number associated with the
Chatbot, and the date that it was created. From here you'll also toggle whether
or not you'd like the Chatbot to be enabled. (If it's enabled, any messages sent
to the designated phone number will trigger a response by the Chatbot.)

 

With your Chatbot enabled, whenever someone sends a message to your
account's phone number, the Chatbot will respond to them, informed by the
training resources you provided for it.


