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Your dashboard is your home base—a quick view of everything happening in your account:

1. Engagement: This section displays key metrics like messages delivered, user responses, link clicks, and
conversions, all based on your selected date range (e.g., "Last 30 days").

2. Message Credits: See at a glance how many messages you have sent/utilized compared to your total
allowed credits for the current billing cycle.

3. Subscribers: Tracks your audience growth by showing the number of new opt-ins and opt-outs during
the selected period, along with your total overall subscriber count.

4. Last Messages: A brief summary of your recently sent and received messages. For a complete analysis of
all messages within the past 13 months, navigate to the Message Logs on the left menu.

5. Message Delivery: Monitor your daily delivery success rate (Confirmed Delivered Traffic) and your
current sending speed (SMS/min). You can use the dropdown in this card to view these metrics for
specific phone numbers on your account (if applicable). For assistance in purchasing (and registering)
additional sending numbers, please reach out to our support team.

6. Navigational Panel: Located on the left side of the screen, this menu allows you to quickly navigate to all
Mobile Text Alerts (MTA) features.

7. Account Menu: Clicking your account name in the bottom left corner opens an additional menu where
you can manage Users, Integrations, Settings, Billing, and Export History.

8. Support Chat: Click the circular chat icon in the lower right corner to start a live chat or submit a ticket
to our support team.

Special Note: A notice banner at the very top of the page (like the "Complete Brand Registration" alert) will
automatically appear if there are any uncompleted and/or required tasks on your account.


https://mobile-text-alerts.deskpro.com/
https://mobile-text-alerts.deskpro.com/kb
https://mobile-text-alerts.deskpro.com/kb/platform-guide
https://mobile-text-alerts.deskpro.com/kb/platform-basics
https://mobile-text-alerts.deskpro.com/kb/articles/dashboard
https://mobile-text-alerts.deskpro.com/kb/platform-basics
https://platform.mobile-text-alerts.com/dashboard
https://platform.mobile-text-alerts.com/reports/sent-messages

()} Mobile Dashboard ®
Text Alerts

f—

[} T " st
[—

Welcome back, alexistesti Hare's your account at aglince. O T i e T

o
o

Engagement ® Lesta0doys v
Schedler
Workfows 70 @ 1 oxotdeinerca) 0 0

Message Logs

Users Responded Users Clicked Conversions

i
e
Message Credits Subscribers Last Messages Received
Analytics Date Message Sent From Action
2 1 nthernst0dns
Gowth
Users Optedin Jan9 Hey — )
o comparisan dotayet
sano ey howare you — s
B 1] intenssiz0days
Doc2 s — )
Users nsubserbed
No comparison dotayet Dec2 ot — s
Creits il efl o ar 10,2026 >
21 Nov o W, testng apler — >
Toelsubseriers
Nov 0 ves — s
Leamta Manage Subscription \ Add subscibers v ey — R
Nova Sent messageintamta — >
Messaging Delivery © — e
Nov4 Hey I >

1,200

Stasmin

Today

0%

[ - EEEe Confirmed
Delivered

Traffic




