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(COMING SOON!)

Without analytics, you're driving blind.

The more detailed analytics you have, the more informed you can be as you make decisions about how your SMS
are performing and what you can do to improve.

You can access Advanced Analytics within your Mobile Text Alerts dashboard:

Track engagement metrics to refine and optimize your analytics strategy.
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Link Tracking

Monitor link click activity with a report that
highlights subscriber interactions.
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Opt-Out Report
Track subscribers who have chosen to
unsubscribe by texting ‘STOP".
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Unhealthy Subscribers

Review audience quality with a report of
subscribers that are not receiving your
messages.
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Advanced Analytics

the delivery metrics and
perfoRgance of your messages

Subscriber Report

Monitor audience growth through reports
on new sign-ups and their origins.

From here you’ll have access to a filterable chart and table showing you insights on engagement, delivery,
billing, subscribers, and trackable links:
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Advanced Analytics ® View: Delivery v Time Period: Current Billing Cycle v

Delivery Metrics Over Time

Day Week
® |nvalid Carrier Rejected @ Delivered ® Unconfirmed Unreachable
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2025-10-18 2025-10-21 2025-10-24 2025-10-27 2025-10-30 2025-11-02 2025-11-05 2025-11-08 2025-11-11 2025-11-14  2025-11-17

Metrics Table Compare to: None v Breakdown: None v Q > Pagelof1

Unit @ Invalid Carrier Rejected @ Delivered @ Unconfirmed Unreachable
Total 0 0 0 0 0

You can change what type of metric you're tracking and what timeframe you’re tracking using the dropdowns
above the chart:

Advanced Analytics @ View: Delivery  ~ Time Period: Last 60 Days v

Engagement

Delivery
Delivery Metrics Over Time Billing Day Week Month
Subscribers

Shortlinks Carrier Rejected ® Delivered ® Unconfirmed @ Unreachable

2025-09-22  2025-09-27 2025-10-02 2025-10-07  2025-10-12  2025-10-17  2025-10-22  2025-10-27  2025-11-01  2025-11-06 ~ 2025-11-11  2025-11-17

You can also choose a timeframe to compare against and select a data point to break down further using the
dropdowns below:



Metrics Table Compare to: Last 30 Days v Breakdown: Pho...  ~ Q > Page 10f1

None
@ Invalid Carrier Rejected nconfirmed Unreachable
Attributes

Unit

Total (09/19/2025 - 11/18/2025) 0 0 Phone Number 0 0

Total (10/19/2025 - 11/18/2025) 0 0 Month Joined 0 0

Year Joined
Location

Area Code

These analytics will help give you the insight you need to help make sure you're getting the most of your SMS
efforts.



