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Why won't my spreadsheet upload?

Sam Pelton - 2025-06-20 - Comments (0) - Troubleshooting
Our spreadsheet feature allows you to import an existing list of contacts into your Mobile Text Alerts database.

You can upload an existing spreadsheet under your Subscribers--> Add Subscribers --> Import Spreadsheet on
your platform.
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But sometimes you may receive an error message when importing, or it may say "upload complete" even though
it doesn't seem like any contacts have been added.

If you're running into issues importing your spreadsheet, here are some tips that may help:

e Try using the "Advanced Options" button on the import page (see screenshot below) - this is a more
robust option that may help you get your spreadsheet uploaded successfully. If you prefer not to use this
option, check out the other tips below the screenshot.
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The spreadsheet needs to be in one of the following formats: XLS, XLSX, ODS, or CSV

ADVANCED OPTIONS m

e Ifyou're seeing an error that you need either a phone or email column, that is indicating the column
headings on the spreadsheet don't match the template required for the system to recognize it. If you can
edit your spreadsheet to make the column headings match what is described here it should resolve that
for you.

e Ifyou try importing your spreadsheet and right away it says "upload completed" but it doesn't seem like
the import was successful, this may mean there is some formatting or setup within the spreadsheet that
may be hindering the upload. Here are 2 things you can try:

o Remove any excess empty rows or columns, save the spreadsheet, and try importing again.
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o Copy all of the cells in the spreadsheet, open a new spreadsheet, and select "Paste special ->
Paste values only" (or another similar option). Save and try importing the new spreadsheet.

e If you're seeing an error that you need to contact support to get spreadsheet imports enabled, contact us
and we will review your account so that we can verify it in order to enable the spreadsheet import
feature.

If you continue to run into issues uploading your spreadsheet, feel free to contact us or email your spreadsheet
to contact@mobile-text-alerts.com and we can take a look for you. :)
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